SEEA

Together Peel CAS, Community Family Services of Ontario, and the Newcomer Centre of Peel created the SEEA Wraparound Service Response that aims to address
the unique needs of Southeast and East Asian community while also clarifying any misconceptions the community may have regarding our services. This
wraparound model helps our clients of Asian descent access culturally competent resources while support families who are navigating multiple systems.

Agency Program Description Notes
Community Family Services Ontario Community Family Services of Ontario provide psychotherapy and counselling
(CFSO) services in Cantonese, Mandarin, Vietnamese and English. Supportive counselling

can also be provided for Filipino families in Tagalog.
Referral requires written consent. Can also
However, since services are provided by Settlement Worker, the client must be IRCC collaborate with Newcomer Centre of Peel.
eligible, which includes the following: immigration status requirements: live-in
caregiver, PR, or convention refugee. They can provide support if DV is present — for
client of ANY status.

We are primarily working with the Settlement Workers in School (SWIS) Team at
Newcomer Centre of Peel Newcomer Centre of Peel. Newcomer Centre of Peel provides various services such
as settlement, employment, LINC classes, youth and parenting support.

Besides counselling for youth in crisis and volunteer opportunities in Mississauga
communities, NCP also provides support and information on Universities, Colleges,
OSAP and many other post-secondary resources.

Referral requires written consent. Can also
collaborate with Community Family Services
Ontario.

Settlement workers speak Cantonese, Mandarin, Tagalog, Korean and Vietnamese.
The SWIS team is a fantastic resource to families of any status and provide support
beyond the scope of newcomers.




MENTAL HEALTH AND PSYCHOTHERAPY SUPPORTS - External

Agency

Program Description

Notes

Catholic Family Services of Peel-
Dufferin

Counselling (Trauma incl.) for adults & children 12+. They are able to provide
counselling service in Mandarin.

Website: www.cfspd.com

Phone: (905) 450-1608 Ext. 112 (intake line)

Hong Fook Mental Health Services

Hong Fook Mental Health Association is the leading ethno-cultural community mental
health agency with a consolidated culturally competent team serving Asian and other
communities in the Greater Toronto Area. Hong Fook provides a continuum of mental
health services covering the spectrum from “promoting wellness” to “managing
illness” in Cambodian, Chinese (Cantonese and Mandarin), Korean, Viethamese and
English.

Website: https://www.hongfook.ca/
Phone: (416) 493-4242

The Lighthouse — Vietnamese
Program

The Lighthouse — Viethamese program provides various services such as:
counselling, women’s support group, prison visits, family play therapy summer camp,
and parents support group.

Website: http://lighthousecentre.ca/vietnamese-

programs/
Phone: (416) 535-6262

Parenting - External

Agency

Program Description

Notes

Family Education Centre

Family Education Center has parenting resources including tip sheets and podcasts
in Mandarin.

Website: https://familyedcentre.org/tip-
sheets-mandarin/
https://familyedcentre.org/podcasts-
mandarin/

Associated Youth Services of Peel

AYSP is a dynamic team of optimistic, compassionate professionals and volunteers
dedicated to helping children, youth and families manage mental health and/or justice
issues, realize their potential and contribute to their communities.

Website: https://www.aysp.ca/
Phone: (905) 890-5222

KWCA Family and Social Services

KCWA Family and Social Services is a non-profit organization established in 1985 by
a group of women who were concerned with women and family issues and serves
women, men, senior and youth all of them.

Website: https://www.kcwa.net/en/
Phone: (416) 340-1234
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Settlement Services - External

Agency

Program Description

Notes

Dixie Bloor Neighbourhood Centre

Dixie Bloor Neighbourhood Centre offers a welcoming and safe place where people
of all backgrounds can come together to receive the help they need. DBNC provide a
wide variety of programs and services for newcomers, job seekers, families, youth,
and seniors. DBNC is mindful of the changing demographics in our Centre’s service
area and are committed to growing and adapting to meet the emerging needs of the
communities we serve. With over 200 staff and volunteers, we have 18 locations and
provide services in 17 languages.

Website: https://dixiebloor.ca/
Phone: (905) 629-1873

MIAG

MIAG is a non-profit charitable community organization who strives to address
community needs and to ensure the active participation of diverse communities
including women, men, seniors, children, youth, and families. MIAG has embraced
capacity building approaches to enhance community development. It actively
integrates creative responses to existing and emerging ethno-cultural communities’
needs by applying effective outreach, leadership training and skills development
programs.

Website: https://www.miag.ca/
Phone: (905) 270-6252

Peel Multicultural Council

Providing settlement and integration services to newcomers to Canada. Peel
Multiculural Council services include English classes (LINC, ESL-Home based
business), Enhanced Language Training (ELT), Job Search Workshops (JSW),
Newcomer Settlement Program (NSP), Community Connections for adults and youth,
Oath services and many more.

Services are available in Chinese and Tagalog (Filipino)

Website: https://www.peelmc.ca/
Phone: 905-8191144 ext. 221

Brampton Multicultural Community
Centre

Brampton Multicultural Community Centre provides various services for youth,
seniors, individuals and families.

Website: https://bmccentre.org/
Phone: (905) 790-8482

Achev

Achév is a leading charitable organization that delivers employment, newcomer,
language and youth services. We also work collaboratively with our employer and
community partners to ensure they have the tools and capacity to support others. We
are committed to making a positive difference in the diverse communities we serve.

Website: https://achev.ca/
Phone: 1-800-668-1179

The Viethamese Community Centre
of Mississauga

As non- profit organization, Viethamese Community Centre of Mississauga provides
free English classes to newcomers and assist in integrating newcomers to Canadian
life and society. In addition, bus tickets are provided to students who are not within
walking distance. Child-minding services is also available at no cost to children from
18 months up to school age.

Website: http://cdvnmississauga.org/
Phone: 905-891-3825

Viethamese Association, Toronto

Provides settlement and adaptation services to newcomers and help them integrate
and participate successfully in Canadian society. To promote mutual understanding,
tolerance and racial harmony among ethno-cultural communities. To work for the
promotion and preservation of the Vietnamese heritage and culture, and for the
enrichment of multiculturalism in Canada.

Website: http://www.vatoronto.ca/en/
Phone: (416) 536-3611 or (416) 636-8887
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Cultural Associations — External

Agency

Program Description

Notes

Japanese Canadian Cultural Centre

Japanese Canadian Cultural Centre (JCCC) is a not-for-profit organization which
celebrates the unique culture, history, and legacy of Japanese Canadians for the
benefit of all Canadians. The JCCC is recognized worldwide as an important and
vibrant community institution.

Website: https://jccc.on.ca/

Korean Canadian Cultural
Association

KCCA is a community-based, not-for-profit charitable organization. For the last 52
years, KCCA has played a critical role in promoting an understanding and
appreciation of the Korean culture and heritage to Canadians of all backgrounds. The
KCCA organizes and runs programs and events centered on the promotion of Korean
culture and encouraging cultural understanding within Canada.

Website: https://www.eng.kccatoronto.ca/

Kababayan Multicultural Centre
(Filipino programs)

The Kababayan Multicultural Centre is a not-for-profit organization that aids in the
settlement of Newcomers to Toronto. We also provide community programming for
families—from youth, to women, to seniors!

Website: https://www.kababayan.org/

Kalayaan Cultural Community
Centre (Filipino Programs)

To serve the interest of the Filipino-Canadian community as a contributing member of
the broader Canadian, Filipino, and global societies, thru affirming, strengthening,
and empowering processes, services, and activities.

Webiste: https://www.kalayaancentre.ca/

Malaysian Association of Canada

Malaysian Association of Canada offers a place for fellow Malaysians and friends in
the Greater Toronto Area to meet and “cakap, cakap” (chat) about old times and get
together to “makan” (eat) all the delicious Malaysian food that we miss so much!

Website: http://www.malaysiancanada.ca

Chinese Association of Mississauga

0 Uniting the residents of Mississauga who are of Chinese origin;

0 Preserving and perpetuating the traditions of the Chinese culture;

0 Establishing and maintaining a centre for cultural activities for Canadians of
Chinese descent in Mississauga;

0 Providing education, counseling and other support services for immigrants and
refugees in need, including language instruction, employment training, job search
programs, translation services and information programs on Canadian culture and life

Website:
http://chineseassociationmississauga.com/

Canadian Multicultural Council —
Asians in Ontario

The Canadian Multicultural Council- Asians in Ontario is a Toronto based non-profit,
non-political umbrella organization of more than 20 Asian Canadian associations
representing various Asian countries and cultures.

Website: http://cmc-ao.com/
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Youth Programs — External

Agency Program Description Notes

Kindred Culture KINDRED CULTURE is a company that uses dance to give people a positive outlet
to express themselves, build a sense of community, and support charitable
organizations.

Website: https://www.kindredculture.ca/
Phone: 647 628 7849

Fu-Gen Theatre This Asian Canadian Theatre company supports Asian North American artists and Website: www.fu-gen.org
tells stories about Asian Canadian experiences.
Filipino Youth Initiative Instagram @filipino_youth_initiative

2SLGBTQ+ - External

Agency Program Description Notes

Asian Community AIDS Services (ACAS) is a charitable, non-profit, community-based
Asian Community AIDS Services organization located in Toronto, Canada. We provide safer sex education and o )

X . ”» . Website: hitp://acas.org/
services to the East and Southeast Asian communities and support services to Phone: (416) 963-4300
persons living with HIV/AIDS and members of the LGBTQ communities. )

Legal — External

Agency Program Description Notes

The Chinese and Southeast Asian Legal Clinic (CSALC) is a community based legal
Chinese and Southeast Asian Legal clinic funded by Legal Aid Ontario which provides free legal services to low income,
Clinic non-English speaking clients from the Chinese, Vietnamese, Laotian and Cambodian
communities in Ontario. We are non-profit and are independent from the government.

Website: www.csalc.ca
Phone: (416) 971-9674
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